IT CAREER BUILDER PROGRAMME CASE STUDY

Job Title: IT Helpdesk Technician & Administrator
Employer: LCD General Maintenance Services Limited

Why did you want to get into the tech industry?

| have worked since | am 16, | have never managed to get more than basic
rate, | wanted to earn decent salaries, IT knowledge was the most important
thing they were asking me, that’s why | wanted to get good knowledge of IT, |
have done Level 2 then Level 3 with JBC.

How was your experience with the IT Career Builder course and what did
you enjoy most?

| loved every single of the topics we learned, my coaches Max and Scott were
excellent and caring with full of knowledge.

It has changed my life completely. | have a full time job and | am part of Army
Cadet Force in Surrey.

What will the Level 2 and Level 3 Diploma do for you and your career goals?
It gave me full knowledge and confidence in the field. They covered
everything to move on to the next stage and get a good IT job.

Would you recommend the IT Career Builder Level 2 Diploma?

Definitely, | am talking to everyone about it. Our coaches were advising us to
apply for the jobs or do volunteering work to get the knowledge and work
experience. After all these advice and hard work on us, | am part of Army
Cadet Force, which | am proud and happy to be in.

Volunteering in our communities opened all the doors and | got the full-time
job in a few months. | am so pleased to follow my coaches' advice on this
matter. They are brilliant and know what they are doing. | am so happy to
know them all. | had days | could not feel | could finish my course and keep
my job at the same time, but Scott was an excellent and caring coach and
helped me out so much when | was feeling very down and lost. | will never
forget it, you are all great people.
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