IT CAREER BUILDER PROGRAMME CASE STUDY

Job Title: Warehouse Agent
Employer: Dnata

My situation prior before enrolling on the JBC Career Builder level 2 course | have
been out of work from 2023 with a completed IT apprenticeship as an IT support
from 2020 to 2021 and a couple months as IT support Admin. The IT course was
appealing to me as | always had a passion in IT from personal side and as a career
path. However | lacked the confidence from being out of work for such a long time
and hoping that after taking this course it would boost my confidence in my abilities
and my motivation to find a job.

Throughout the course | was in Martin's group, himself provided excellent support
thought the course ranging from the topics that the course covered and overall
advice and experience for working from himself which provide a great insight on
what to expect while working. The course was not just about IT but it covered basic
skills such as Maths and English that are needed in all Jobs and advice on cover
letters and an effective CV. This was a great help as Martin provided excellent
reasons and advice that employers are looking for inside a candidate and allows me
to focus on the main points to really nail the interview stage.

After passing the course, | was provided additional support from Martin and the
JBC team from having someone to speak to for advice or provide additional support
with CV and cover letters to really help get the interviews. This was a great comfort
as if | needed the additional support, it was only a message away.

With all this support it helped me find my new position at Dnata for a role as a
Warehouse Agent with an option to go into the office for an IT role later down in

the line.

This course and support from Martin and the JBC team has been amazing from the
start.

Thank you for everything.
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