IT CAREER BUILDER PROGRAMME CASE STUDY

Job Title: Cleaning Operative
Employer: Medequip

Why did you want to get into the tech industry?

Since | was young, | have always been exposed to technology. From my first home PC
and to the first phone | had, | have been interested in the specs and features each device
would bring. My curiosity grew when | realised there was more to be done on the PC.
From gaming emulators, to Microsoft Office apps, my natural proficiency made it that a
career in IT was a foregone conclusion.

How was your experience with the IT Career Builder course and what did you enjoy
most?

At first, | wasn’t so sure what to expect. Coming from two online courses, | felt | was
overwhelmed with the amount of people | would be networking and collaborating with,
and | thought this course would be much of the same. However, | was pleasantly assured
that this group and the tutor would be much different. Martin never made me felt that |
was left to my own devices and the rest of the candidates were a pleasure to get to
know. Although there were already some topics that | knew before the course, there
were new things that | never thought I'd get the chance to get experience in, such as
with Network plans and Azure Virtualisation. Overall, | thoroughly enjoyed my time with
this course.

What will the Level 2 Diploma do for you and your career goals?

Having actual qualifications for IT was something that | was lacking, even though the
interest and enthusiasm is still high. The Level 2 would serve as removing that particular
blockade, especially for employers who weren't so confident in bringing in someone
who's “unproven” in the field. With practical and theoretical experience, as well as having
bolstered my CV to be the best it can be, | believe | stand a chance to not only break into
the IT sector but thrive.

Would you recommend the IT Career Builder Level 2 Diploma?

| would, yes. For those that are just getting into the field or those who need some
upskilling, it's a very good course to complete. You will feel ready to handle anything in
whichever sub-field you get into, whether it's Software Development, Cyber Security or
Infrastructure & Services.
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