IT CAREER BUILDER PROGRAMME CASE STUDY

Job Title: Network Support Engineer
Employer: HTM Ltd

Why did you want to get into the tech industry?

I've always had a passion for technology from a young age, | built my first
computer in my teens and was always the go to person for computer repairs,
hardware or software with my friends and family. After spending 2 decades in an
industry | “fell into”, | decided to pursue my dream and spotted the course after
searching the government website.

How was your experience with the IT Career Builder course and what did you
enjoy most?

Very positive, you must be prepared to put some time in, it's a pretty intense
course with a lot of ground covered over the 12 weeks but | enjoyed every
minute, and the tutor (Scott) was fantastic! He was always providing in depth
feedback and prompt help when needed.

| especially enjoyed the networking, cyber security and Windows Server
installation and configuration sections.

One part | didn't realise until starting the course is there is career development
support as well for CV'’s, cover letters and general interview practice along with
one-to-one support which will prove invaluable to tailoring your offering to the IT
industry.

What will the Level 3 Diploma do for you and your career goals?

It helped me get a job in IT which | have always wanted! It now gives me the
confidence to pursue my career and see how far | can go. If | hadn’t done this
course, | wouldn’t have the job I'm in now so it was one of the best training
choices I've ever made!

Would you recommend the IT Career Builder Level 3 Diploma?
100%. If you're in a career right now that you don't enjoy and have always had a
passion for IT, then take the plunge and go for it! You won't regret it.
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