IT CAREER BUILDER PROGRANME CASE STUDY

Job Title: Repair Technician
Employer: CTDI
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What inspired you to pursue a career in IT and take the Level 2 Diploma in ICT Systems
Support?

I've always had a knack for IT and I've always wanted to have a career in the field. After suffering
a rather serious leg injury, | decided to pivot out of my previous field and move into something |
truly enjoyed doing. | attended a few other computer courses via the Job Centre at the time. One
day whilst reviewing one of the courses | had attended with my work coach, a gentleman behind
me mentioned JBC Skills Training and that he was doing the Level 2 course, and it sounded
incredible - so | took the plunge and reached out!

How did the Level 2 Diploma help you in securing your current role?

Not only did the course itself help reinforce previous knowledge and teach me a bunch of new
skills, the career support | received with my CV, cover Letter, confidence boosting, interview skills
and every other aspect of the teams work really bolstered my confidence when it came to
applying to IT/Tech based jobs. | used the tips and information given to me by my career support
workers that | think really gave me an edge in the interview.

What motivated you to continue with the Level 3 Diploma in ICT Systems Support within the
Career Builder programme?

| loved the Level 2 Course so much and all that it gave me, not only in knowledge and
accreditation, but also confidence that | simply couldn't miss out on the Level 3 and so far, it's
incredible!

What have you enjoyed most about the Career Builder programme overall?

Overall I've enjoyed the support from the team, during my Level 2 course | had all the free time
possible to attend every live session, and during my level 3 | have now secured full-time
employment and my first property and the team has been super accommodating and supportive
in making sure | can still access the full range of the Level 3 material, whilst still working! The
team here are simply the best!

Would you recommend the Career Builder Level 2 and Level 3 Diplomas to others looking to
start or progress in IT?

Absolutely 100% without a shadow of a doubt - If you're looking to start a career in IT - THIS IS
THE PLACETO DO IT!
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