IT CAREER BUILDER PROGRANME CASE STUDY

Job Title: IT Support Engineer
Employer: Ditco Business Services

My IT journey really started in my second year of college, | didn't do it for GCSE since
IT seemed like such a boyish subject, which is not right at all! | thought I'd give it a go
since | had my own prebuilt PC at home and wanted to learn more! | passed IT and
Travel and Tourism, then found JBC through the Jobcentre.

What stood out for me the most with the IT Career Builder was the fact that | did not
need GCSE Maths and it was purely assignment based which just felt like a golden
ticket, what | also loved about this course was that all the teachers were so welcoming
and friendly. | passed JBC with all distinctions, this gave me an amazing confidence
boost in my own abilities since all through school | really struggled academically.

After the course | was then recommended to an IT role, got offered a job interview as
an IT Support Engineer and got the job! | have been here for almost a year, and | have
thoroughly enjoyed my time, | am surrounded by wonderful people who make me
WANT to work, which | feel is so important! | am currently the youngest in the
company and the only woman in my IT team, | am incredibly proud to be where | am
today and hugely encouraging any woman out there who may be worried to get into a
field such as this!

The course has been so helpful in getting me prepared for this type of field as it
consists of multiple IT abilities such as networking, cybersecurity, database, client IT
support and much more. | would highly recommend this course to anyone looking into
IT, anyone who has struggled throughout school, anyone who is unable to afford to go
to university or unsure as to what path to take next; this course is short so you don't
need to dedicated a massive amount of your time to something you may not even be
sure about! It is an incredible learning opportunity and looks amazing on your CV!
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